Additional Halo ITSM Content
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Menu

Home: Takes you back to the start

Settings: Setting up Approval Delegation
My Approvals: Any tickets that need your approval on

Search: Search though all of Halo

Profile Icon: Access settings, Log out, etc

Settings My Approvals TA

Q. search
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I Knowledge Articles

The
P! Gt Hosora

Knowledge Base

> The Christ College of Nursing

» The Christ Hospital

* Main page will display top articles

« Side panel will have folders for different areas on
information

Home Settings

You are currently logged in as Test Agent. Click here to switch back to your account.

Welcome to our Knowledge Base.

Select an Article from the menu and it will display here.

Top Articles

My Approvals  TA

Q, search
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Service Request

* Similar to Helix the requests are broken
down in groups

* Atthe bottom of the page will be every
Service Categories SGI’VICG Req UeSt

information.

Request access and Services for IT teom

= * More info: Knowledge Base > The Christ
Hospital > Service Management > Halo
> How to Create a Requestin the Self
Service Portal
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Incident

* This will show all of the Incidents or
Break/Fix tickets you can submit

Service Categories

. ‘l i ez @ E
BT T i e t o Camputer Relat b or Armband P
issue S

* More info: Knowledge Base >The Qg
Christ Hospital > Service
Management > Halo > How to Create
an Incident in the Self-Service Portal
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* Main page will show any Open tickets you have

: * Drop down will give you options for Open Tickets, Awaiting
My TI C kets Input, Closed Tickets, All Tickets

* There is also asearch baron this page

The:
l" Qﬂ%‘ Hospital Home Settings My Approvals  TA

You are currently logged in as Test Agent. Click here to switch back to your account. @, @

My Tickets

Open Tickets jo

No Tickets found
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Halo Training and Tip sheet

* Halo Tip Sheets
* Halo Tip Videos
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https://thechristhospital.sharepoint.com/sites/ittools_services/Halo%20TipSheets/Forms/AllItems.aspx
https://thechristhospital.sharepoint.com/sites/ittools_services/Halo%20TipSheets/Forms/AllItems.aspx
https://thechristhospital.sharepoint.com/sites/ittools_services/Halo%20TipSheets/Forms/AllItems.aspx?id=%2Fsites%2Fittools%5Fservices%2FHalo%20TipSheets%2FVideos&viewid=5fa6e83d%2Dfb1d%2D4b7b%2Db573%2Dd25b37c8de40&or=PPT%2DWEB%2EBODY%2ENT&ct=1788176155556
https://thechristhospital.sharepoint.com/sites/ittools_services/Halo%20TipSheets/Forms/AllItems.aspx?id=%2Fsites%2Fittools%5Fservices%2FHalo%20TipSheets%2FVideos&viewid=5fa6e83d%2Dfb1d%2D4b7b%2Db573%2Dd25b37c8de40&or=PPT%2DWEB%2EBODY%2ENT&ct=1788176155556
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